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Encourage, not threaten in the hour
of crisis: BSNL official

The service area workforce is doing its best and putting efforts to manage the
network, run services and maintaining SIM sale targets and the BSNL Board should
realise harsh conditions and motivate and encourage staff instead of issuing decrees
for salary cuts, a state-run telco’s official said.

Muntazir Abbas | ET Telecom | September 13, 2019, 13:09 IST
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NEW
DELHI: The
service area
workforce is
doing its
best and
putting
efforts to
manage the
network, run
services and
maintaining
SIM sale targets and the BSNL Board should realise harsh
conditions and motivate and encourage staff instead of
issuing decrees for salary cuts, a state-run telco’s official said.
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In a letter dated September 11, 2019, seen by ETTelecom, a
Principal General Manager of Haryana circle said, “It is very

https://telecom.economictimes.indiatimes.com/news/encourage-not-threaten-in-the-hour-of-crisis-bsnl-official/71109245 1/5


javascript:void(0);
http://www.addthis.com/bookmark.php
https://telecom.economictimes.indiatimes.com/tag/bsnl
https://telecom.economictimes.indiatimes.com/tag/telco
https://telecom.economictimes.indiatimes.com/
https://telecom.economictimes.indiatimes.com/latest-news
https://telecom.economictimes.indiatimes.com/news/industry
https://telecom.economictimes.indiatimes.com/author/479234376/muntazir-abbas
https://twitter.com/intent/tweet?original_referer=https%3A%2F%2Ftelecom.economictimes.indiatimes.com%2Fnews%2Fencourage-not-threaten-in-the-hour-of-crisis-bsnl-official%2F71109245&ref_src=twsrc%5Etfw&text=Encourage%2C%20not%20threaten%20in%20the%20hour%20of%20crisis%3A%20BSNL%20official%20%7C%20ET%20Telecom%20&tw_p=tweetbutton&url=https%3A%2F%2Ftelecom.economictimes.indiatimes.com%2Fnews%2Fencourage-not-threaten-in-the-hour-of-crisis-bsnl-official%2F71109245
https://prime.economictimes.indiatimes.com/?utm_source=&utm_medium=b2b_header&utm_campaign=ETPrimedistribution
http://twitter.com/Ettelecom
http://facebook.com/ettelecom
http://linkedin.com/groups/ETTelecomcom-6500922
https://telecom.economictimes.indiatimes.com/
https://telecom.economictimes.indiatimes.com/news/industry
https://telecom.economictimes.indiatimes.com/tag/bsnl
https://telecom.economictimes.indiatimes.com/tag/pk+purwar
https://telecom.economictimes.indiatimes.com/tag/telco
https://telecom.economictimes.indiatimes.com/tag/mtnl
https://telecom.economictimes.indiatimes.com/news/industry
https://telecom.economictimes.indiatimes.com/tag/fibre-to-the-home
javascript:void(0);
https://www.facebook.com/sharer/sharer.php?kid_directed_site=0&sdk=joey&u=https%3A%2F%2Ftelecom.economictimes.indiatimes.com%2Fnews%2Fencourage-not-threaten-in-the-hour-of-crisis-bsnl-official%2F71109245&display=popup&ref=plugin&src=share_button
https://telecom.economictimes.indiatimes.com/
javascript:void(0);
javascript:void(0);
https://telecom.economictimes.indiatimes.com/tag/ETTSpecial
https://telecom.economictimes.indiatimes.com/slide-shows
https://telecom.economictimes.indiatimes.com/featured-videos/55578279
https://telecom.economictimes.indiatimes.com/webinars
https://telecom.economictimes.indiatimes.com/tele-talk
javascript:void(0);
javascript:void(0);
https://telecom.economictimes.indiatimes.com/news/3g-4g
https://telecom.economictimes.indiatimes.com/news/devices
https://telecom.economictimes.indiatimes.com/news/enterprise
https://telecom.economictimes.indiatimes.com/tag/financial+results
https://telecom.economictimes.indiatimes.com/news/industry
https://telecom.economictimes.indiatimes.com/news/infrastructure
https://telecom.economictimes.indiatimes.com/news/internet
https://telecom.economictimes.indiatimes.com/news/mvas-apps
https://telecom.economictimes.indiatimes.com/news/policy
https://telecom.economictimes.indiatimes.com/news/smartphone
https://telecom.economictimes.indiatimes.com/tag/international
javascript:void(0);

9/13/2019 BSNL: Encourage, not threaten in the hour of crisis: BSNL official, Telecom News, ET Telecom

3G/4G Devices Enterprise Financial Results Industry Infrastructure Internet MVAS/Apps Policy

NI VULV TuUdliIlvo dilv WV VU Tudliouvu Lly LUivw 1riaui |U3U|||U||L MVulilvi o o e e

e Hiktd e IEG&dudttsh of salary, the official further said, [ SATACHE il
and added that, “It is requested not to threaten the SSA team
but encourage and motivate in such a critical situation.”

EBlGovernment. con
The two-page letter comes on the backdrop of a directive ANNUAL
issued by the Bharat Sanchar Nigam Limited’s (BSNL) SMART CITIES

corporate HR on Monday, calling for an explanation about the AWARDS
poor performance of SIM cards sale with Faridabad region's
team rated as the worst performer.
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The official further said that BSNL’s rural network was facing
severe challenges since vendors have stopped supplying fuel
for backup due to their dues, and that was resulting in

excessive network outages, and adversely impacting SIM GG"E“B"‘K”N
sales and revenue. TRANSFORMATION
SUMMIT 2019
UTTARAKHAND
The situation, according to the letter, was so grim that of the EU;E:EOT;EMW
44 Mahanagar Nigam Telephone Limited (MTNL) owned sites T
in the region, 40 do not have a battery backup, despite bad [96) 32 tocam e A 7
grid power supply in Faridabad. g | ooress meresT

Owing to poor network in the area, the official said that BSNL ~ Most Read  This Week

subscribers who visit Faridabad even from villages for This Month
healthcare, face service issues even with a popular
messaging app WhatsApp, and seek immediate port-out. Cabinet may take up capital

infusion in BSNL, MTNL

‘ I ¥ After PSU
| banks, the
government
is likely to
infuse

State-controlled telecom carrier has been facing acute
financial crisis, following year-on-year falling revenue in the
absence of competitive high-speed fourth-generation or 4G
services, and has already delayed salaries to its 1.63 lakh
workforce thrice during the current calendar year while more
than 80,000 of its contract workers remain unpaid for more
than seven months. Centre plans financial package t...

DoT asks BSNL, MTNL to recall ...

Encourage, not threaten in the h...
The fourth-largest telco is already taking a slew of measures

. . . New mobile portability fee from S...
to maximise its income, and its new chairman PK Purwar,
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BSNL has a high revenue-to-wage ratio and annually spends
nearly Rs 9,500 crore to disburse staff wages.

Finnish Nokia Networks, telco’s gear partner, in a veiled
threat early this year has asked the telco and the Department
of Telecommunications (DoT) to clear its outstanding worth
Rs 800 crore to avoid service disruption.
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s m A merger without a plan wasn’t a good Idea for Vodafone.

Here’s a to-do list for course correction.
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